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Sign Regulations

1.0 General

The signage regulations under this Bylaw shall apply to all new signs and, as
applicable, to existing signs. They may be referred to as the ‘sign
regulations.’

a. Where these sign regulations are inconsistent with applicable provincial sign
regulations, the more stringent regulations shall apply.

b. No variances or exceptions shall be allowed on any sign regulations.

c. No person shall erect, place, alter, expand, relocate, replace or continue any
sign except in conformity with these sign regulations.

2.0 Purpose

The purposes of the sign regulations are to:

a. Promote effective signage for our community which informs visitors and
residents, and manages visual competition between signs.

b. Promote traffic safety by limiting distractions to drivers and pedestrians.

c. Minimize signs in residential neighbourhoods.

d. Enhance the City’s amenity values as a place to live and to attract tourists
and other business development.

3.0 Sign Definitions

For the purposes of these regulations, all words carry their customary meaning except
those defined here. More important cross-references between definitions are shown by
use of italics, including to general definitions in the City of Summerside Zoning Bylaw SS-
15 (Rev. 2018).

ABANDONED SIGN means a sign that is no longer active, either on a continuing or
seasonal basis, or which carries no advertisement or has missing parts.

ADVERTISING DEVICE means any device or object, including a sign and sign structure,
erected or displayed so as to attract public attention to any premise, good, service,
facility or event, excluding any prohibited sign.
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ANIMATED SIGN means any sign that moves, swings or rotates. An animated sign
cannot exceed 2 m2 (21.5 sq ft) in sign area.

AWNING means a space-frame system covered with non-rigid materials designed to
retract when not in use, which is attached to, and projecting from a building or
structure, but not forming an integral part. This definition does not include a canopy.

AWNING SIGN means a sign painted on, or otherwise affixed to, the surface of an
awning and such sign does not project out from the awning in any direction.

BANNER means a sign made of light weight fabric or similar material which may be
supported by a permanent frame, or by rope, wire, or string, but is not a national,
provincial, or municipal flag, or official flag of any institution, or a canopy sign or an
awning sign or a window sign.

BUILDING SIGN means a canopy sign, building wall sign, roof sign or integral roof
sign.

BUILDING WALL means one of the sides of a building connecting floor/foundation and
ceiling/roof.

BUILDING WALL SIGN means a sign attached to, and parallel with a main wall of a
building, such that no part of the sign is separated from the main wall by a space of
more than 10 cm (4”) and does not protrude more than 30 cm (11.8”) in total from the
main wall, but excluding a banner. (see Figure 1, page 137)

CANOPY means a roof-like structure, unenclosed by building walls and designed to
provide shelter for goods, materials, equipment, people or vehicles. It may either
project outward from a building wall or be freestanding. This definition does not include
an awning.

CANOPY SIGN means a sign with a commercial message affixed flat on the surface of a
canopy or hanging from the underside of a canopy and does not extend beyond the
limits of such canopy. (see Figure 1, page 137)

CITY means The Corporation of the City of Summerside

COMMERCIAL MESSAGE means any communication message on a sign that directly or
indirectly names, advertises, or calls attention to a business, product, commercial
service, sale, sales event, or other commercial activity, offered through either a private
business or a publicly-owned/supported entity.

COMMUNITY EVENT SIGN means an advertising device, directional or information sign
promoting events conducted and/or sponsored by charitable organizations or
community associations.
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CONSTRUCTION SITE SIGN means a sign that provides information about the builder
and trades and/or the building or structure currently under construction or proposed to
be constructed.

CIVIC ADRESS SIGN means a sign indicating a civic house number and/or the resident’s
name. A civic address sign may include the residents’ name.

DEVELOPMENT PROJECT SIGN means a sign that advertises a proposed development,
including a subdivision under construction and may include the name of the project, the
name of the contractors, architects, engineers, information and personnel related to the
project and shall be removed upon completion of the project.

DIGITAL SIGN means a variable message sign that utilizes static digital computer
generated messages involving letters, word and graphics that remain static for a
specified time frame and then regenerate to a new image. These signs include
digital displays using incandescent lamps, LED's, LCD's, plasma or related
technology whereby the message can be altered by electric or electronic means.

DIRECTIONAL SIGN indicates directions to be followed to reach a destination. It may
include a logo identifying the place of destination, instructions or warnings for the
control of vehicular or pedestrian traffic, and entry and exit signage.

DIRECTORY SIGN means a sign that identifies the occupants of a multi-occupancy
building.

ELECTION SIGN means a sign that promotes the election of a political party or a
candidate for public office in a federal, provincial or municipal election.
EXISTING SIGN means a sign existing on the effective date of these regulations, unless
otherwise provided by these regulations.

GROUND SIGN means a sign of which the entire bottom is directly supported on the
ground or, in the case of a 'raised' ground sign, is elevated no more than 0.5 m (1.6 ft)
above grade. (see Figure 1, page 137)

ILLUMINATED SIGNAGE means direct illumination through any transparent or
translucent material from a source of light within a sign, and/or indirect illumination by
focusing outside light on a sign.

INTEGRAL ROOF SIGN means a sign attached to, and parallel with a roof; such that no
part of the sign is separated from the roof by a space of more than 10 cm (4”). (see
Figure 1, page 137)

JOINT IDENTIFICATION SIGNAGE means a sign shared by a number of businesses for
their individual advertising and/or for collective identification, such as for shopping
centres, an entrance sign to an industrial park, or an automobile service station/food
store, but excluding an entrance sign to a residential subdivision.
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MENU BOARD SIGN means a sign erected as part of a drive-thru facility and used to list
products, services and prices in association with a fast food restaurant/retailer business.

MOVABLE SIGN means a sign that is mounted on a frame or a wheeled structure that is
designed to be moveable, including any such structure where the wheels have been
subsequently removed, but excluding a sandwich sign.

MURAL means an artistic painting, illustration or decoration, which is applied to the
exterior wall of a building and which is not, or not intended to be, graffiti or a sign or
advertising device as defined in these regulations.

NEW SIGN means an additional sign, or the enlargement, relocation or replacement of
any existing sign.

OFF-SITE SIGN means a sign which identifies or directs attention to a business,
profession, commodity, service, event or other activity not being conducted, sold or
offered on the property on which the sign is located.

PARAPET (including PARAPET WALL) means that portion of a building wall, which rises
above the roof level of the structure.

POLE SIGN means a sign supported by one or more uprights, poles, or braces
anchored to the ground, but excluding a 'raised' ground sign. A pole sign may be
covered by metal or fiberglass cladding to give a solid appearance, but for purposes
of this Bylaw will be classified as a 'pole sign' if it exceeds the maximum height
allowed for a ground sign in the zone in which it is located. (see Figure 1, page 137)

POSTER SIGN means a sign, constructed of a lightweight flexible material, which is
secured on an existing support structure, such as a lamp standard, fence, or some other
foundation, other than a building.

PROGRESSIVE SIGN means a combination of individual signs, which when acting
together convey a complete message.

PROHIBITED SIGN means a sign which is not allowed in any zone.

PROJECTING SIGN means a sign which projects horizontally from the wall of a building
to which it is attached, or is suspended from the underside of a building, but excluding a
canopy sign or awning sign. (see Figure 1, page 137)

PUBLIC SERVICE INFORMATION SIGN means a sign that electronically displays only the
local weather, time, temperature and/or date.

READER BOARD means a sign or portion thereof with characters, letters or illustrations
that can be changed or rearranged. A sign on which the message changes more than 8
times per day shall be considered an animated sign for purposes of this Bylaw.
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REAL ESTATE SIGN means a sign that advertises the sale, rent or lease of the property
on which it is located and may include a directional sign, which is intended to direct a
person to a building or property offered for sale, rental or lease.

RESIDENTIAL SIGN means a sign used for home based business and tourism
establishments.

RESIDENTIAL COMMUNITY SIGN means a sign advertising a subdivision, or residential
building such as an apartment building, community care facility or government building,
without any other commercial message.

ROOF SIGN means a sign erected on or located wholly above the roof of a building. (see
Figure 1, page 137)

ROTATING SIGN means a sign which mechanically rotates or revolves.

SANDWICH SIGN means a portable sign of 'A' or 'T' frame construction, not permanently
anchored to the ground and constructed in a manner, and of such materials, which
permit it to be repositioned by an individual without mechanical aid.

SIGN/SIGNAGE both mean any device, fixture, structure, or surface visible to the public
that includes any communication message made up from any colour, form, graphic,
illumination, symbol or writing, for purposes of announcing the purpose of, or identifying
any person or entity, or communicating a commercial message or any other information to
the public.

SIGN AREA means:
1. in the case of any pole sign, the portion of the sign, excluding the supporting

structure, borders and frames, upon which, against, or through where the
commercial message is displayed or is capable of being displayed.

2. in the case of a sign which is not self-supporting, such as is affixed or painted on
a canopy or a wall: the area of the commercial message and any logo.

3. or as otherwise specifically defined in this Bylaw.

SIGNAGE PROPERTY means an area of land used as the basis for computing allowable
signs, including any of the following as determined appropriate to the circumstances by
the Development Officer:

1. a lot containing one or more buildings;
2. multiple lots containing a building that spans across the lots;
3. multiple lots containing multiple related buildings;
4. two adjoining lots, one of which accommodates a main building and the other

which is undeveloped for any purpose other than a parking lot; or
5. any combination of the above.

TEMPORARY SIGN means a sign that is placed for a limited period of time; not
permanent.
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UNSAFE SIGN means a sign which because of its structural nature or siting is hazardous
to public safety.

VEHICLE SIGN means any sign on a vehicle or trailer used primarily as a static advertising
display.

WINDOW SIGN means any sign, picture, image, symbol, or combination thereof,
designed to communicate information about an activity, business, commodity, event,
sale, or service located on that lot which is placed inside a window or door window,
upon the windowpane or glass and is intended to be visible from the exterior of the
window.

Figure 1

Extract from Zoning Bylaw SS-15



P a g e | 135

4.0 Prohibited Signs

The following signs are prohibited in the City:

* except such non-conforming signs lawfully in place prior to 1999, or such
signs specifically allowed under this Bylaw.

** except signs provided under an approved City program for that purpose.

5.0 Exempt Signs and Standards

The following signs are allowed without a sign permit, providing they meet the
standards in Table 5-1.

TABLE 5-1

Sign Type Standards

Community
Event Sign

None

Real Estate Sign Sign area 0.5 m2 (5.3 sq ft) max. in any residential zone, or 3 m2 (32.2 sq
ft)in any other zone, sign to be removed within 30 days of the property
being taken off the market.

Sandwich Sign Sign area 0.75 m2 (8 sq ft) max.
Construction Site
Sign

Sign area 0.5 m2 (5.3 sq ft) max. in any residential zone, or 3 m2 (32.2 sq
ft)in any other zone, sign to be allowed during construction process and
removed upon completion of construction.

Directional Sign Street entrances and exits not exceeding 0.5 m2 (5.3 sq ft)in sign area
Residential Sign Home Based Business and tourism establishments, not exceeding one

per lot and 0.5 m2 (5.3 sq ft) in sign area, and constructed to professional
standards. Tourism establishment signs may be illuminated. For
professional or business Home Based Business, not exceeding 0.2 m2 (2.1
sq ft)in sign area for each individual or business named, which may be
illuminated.

Window Sign None
Flags None
Election Sign not exceeding 5 m2 (53.8 sq ft) in sign area, which shall not be erected

prior to the date on which the writ of election is issued and shall be
removed within 5 days after the election.

Yard Sale Sign for days of the sale, not exceeding 0.4 m2 (4.3 sq ft) in sign area
Digital sign not exceeding 2 m2 (21.5 sq ft) in sign area.
Projecting Sign in commercial or industrial zones, not exceeding 0.4 m2 (4.3 sq ft)in sign

area and which shall not project more than 1 m (3.2 ft)from the building
wall, or project over any public sidewalk

Unsafe Sign Progressive Sign
Poster Sign Abandoned Sign
Vehicle Sign Movable Sign (Except permitted Temporary Sign)
Animated Sign * Off-site Sign **
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Sign Type Standards

Building Wall
Sign

in commercial or industrial zones, not exceeding one per lot or 0.75 m2

(8 sq ft)in sign area, which may be illuminated
Civic Address
Sign

Not exceeding 0.4 m2
(4.3 sq ft) square meters

Agricultural Sign In an agricultural zone with a commercial message, not exceeding 3 m2

(32.2 sq ft)in sign area
Other Signs Other signs, as deemed by the Development Officer, which do not contain

a commercial message or are not prohibited signs

6.0 Permitted Sign Standards
The following signs in Section 6 are allowed with a sign permit, providing they
meet the standards as noted.

6.1 Residential Community Sign Standards
A Residential Community Sign cannot exceed 2 m2 (21.5 sq ft) in sign area, it may
include a company logo up to 15% of the sign area. Such signs shall not be higher
than 1 m (3.2 ft) above grade, except when affixed to a building or a fence. The
sign may be illuminated.

6.2 Commercial Sign Standards

a. New commercial signs may be allowed subject to a commercial sign permit
and the following standards:

i. pole, ground, building and projecting types of commercial signs may
be allowed in certain zones and in accordance with maximum sign
area and height standards, as shown on Table 6-2 below;

ii. within one signage property, a maximum may be allowed of one each
of commercial pole, ground, building, or projecting signs, up to a total
of two signs, except as allowed under section (b) below;

iii. for purpose of computing allowable numbers of commercial signs,
multiple building signs on the same signage property shall be counted
as one sign, including any mix of canopy, building wall sign, roof or
integral roof signs;

iv. a reader board is allowed as part, or all of the 'sign area of pole,
ground, building wall sign or projecting signs, subject to all standards
respecting these types of signs;

v. one ground or pole sign may be placed at each entrance to an
industrial park in addition to individual property signs, subject to all
standards respecting these types of signs;
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vi. the maximum sign area standards shown on Table 6-2 may be
increased by 25% to accommodate joint identification signage on a
pole or ground sign in a C2 zone or industrial zone;

vii. in any signage property within a commercial or industrial zone where
ground and pole signs are both permitted, an additional 25%
allowance of sign area is allowable for a ground sign if no pole sign is
included in the same signage property; and

viii. any commercial sign may be illuminated, but signs in a C3 zone may
only be illuminated during hours of operation.

TABLE 6-2

b. The Development Officer may allow additional pole or ground signs over and
above that allowed in section (a) ii as follows:

i. two or three pole or ground signs on a large commercially-zoned
property, or

ii. one pole or ground sign at each street end of any through-lot or on
each street side of any corner lot on any commercially-zoned
property, excluding in a C3 zone.

c. In computing allowable new commercial signs, the Development Officer will
include deductions for any existing commercial signs on the signage property
which remain on the signage property.

Commercial Sign Standards
Sign types Commercial Zones Industrial &

Institutional
zones

D C2 C3

Pole
sign

allowed Yes Yes No Yes

sign area 5 m2 (53.8 sq ft) 10 m2
(107.6 sq ft) 7 m2

(75.3 sq ft)

height 6 m (19.6 ft) 8 m (26.2 ft) 7m (23 ft)

Ground
Sign

allowed Yes Yes Yes Yes

sign area 3 m2
(32.2 sq ft) 4 m2

(43 sq ft) 2 m2
(21.5 sq ft) 3 m2

(32.2 sq ft)

height 2 m (6.5 ft) 2 m (6.5 ft) 1.5 m (5 ft) 2 m (6.5 ft)

Building
Sign

allowed Yes Yes Yes Yes

sign area % coverage of building elevation (or equivalent in case of roof signs)

7.5% 10% 7.5% 7.5%

height See Section 10 further below

Projecting
Sign

allowed Yes Yes Yes Yes

sign area 3 m2
(32.2 sq ft) 6 m2

(64.5 sq ft) 3 m2
(32.2 sq ft) 6 m2

(64.5 sq ft)

height See Section 10 further below
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7.0 Sign Permit Procedures

a. Applications for sign permits shall be made to the City by means of a building
permit. The Development Officer in conjunction with the Building Officer will
review the application. Applications shall be made in a format acceptable and
accompanied with the following:

i. scaled drawings showing the type, number, siting, structural
dimensions, sign areas, and general appearance of all proposed signs;

ii. dimensions and siting of any existing commercial signs within the
same signage property, and identification of those which remain on
the signage property;

iii. any other information and documentation required by the
Development Officer or Building Officer; and

iv. payable fees as set out in Schedule 'C' of this Bylaw or the
Summerside Building Bylaw.

b. City staff may approve or deny a sign permit and shall specify the details of
allowed signs in approved permits.

c. Sign Permit approval shall lapse for any sign not in place within 12 months of
a sign permit being approved or, in the case of a sign which may be enlarged
over time, not substantially in place.

d. Property owners are responsible for the safe construction and maintenance
of all signs on their lots.

8.0 Temporary Sign Permit

a. Subject to a temporary sign permit from the Development Officer, up to two
temporary signs may be allowed on a signage property in any commercial or
industrial zone for either of the following purposes:

i. to substitute for permanent signage up to 30 days on one occasion in
any 12-month period; or

ii. to advertise a business opening or closing up to 15 days on one
occasion in any 12-month period.

b. Application for a temporary sign permit shall be made to the
Development Officer in a format, required by the City, describing the
proposed signs and the period they will be in place.

c. The Development Officer may approve or deny a temporary sign permit, and
shall specify the details of allowed temporary signs and time periods in
approved permits.
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9.0 Computation of Sign Sizes

Sign sizes are computed as follows:

Sign Area – The height of the sign area times the width of the sign area.

Building Wall – The height of the building wall times the length of the units
building wall. In the case of a strip mall, the building wall is height of the unit
front by length of the unit.

Grade – the vertical distance from grade, exclusive of any berming or mounding
added around the sign as compared with surrounding grade levels.

Sign Height – The distance from grade to the top of the sign area or sign
structure, whichever is greater.

The Development Officer may approve sign area exceeding the allowable sign area in
cases of demonstrated hardship associated with differences due to non-metric sizing,
franchise sign standards, utilizing existing sign structure or use of recycled signs.

10.0 Additional Sign Standards

All new signs shall comply with the following dimensional standards, as
appropriate:

a. A canopy, including with a sign, or a projecting sign must not extend lower
than 2.25 m (7.3 ft) from grade, or outwards more than 2 m (6.5 ft) from a
main wall 1 m (3.2 ft) in the case of a permitted projecting sign). Also, a
building wall sign protruding from a main wall shall not extend lower than
2.25 m (7.3 ft) from grade.

b. No sign shall extend above a roof line of the building on which it is attached,
except in the case of a building sign mounted on a parapet wall or a roof sign
up to 2 m (6.5 ft)in height.

c. No sign shall contain visible angle irons or other supports which the
Development Officer deems to be unnecessarily unsightly.

d. The total area of cladding on any side of a pole sign shall not be more than 3
times larger than the approved sign area of the sign.

e. A digital sign display shall remain static for a minimum of 8 seconds and
require "instantaneous" change of the display; i.e. no "fading" in/ out of
the message.

f. All digital sign displays shall come with automatic dimming technology
which automatically adjusts the sign’s brightness level of 0.3 foot candles
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(3 Lux) above ambient light as measured using a foot candle (Lux) meter
at a preset distance depending on sign area, determined using the
following formula: The square root of the product of the sign area, times
one-hundred. Example using a 2 m2 (21.5 sq ft) sign: Measurement
Distance = √ (2 m2 x 100) = 14 m (46 ft) measuring distance.

g. The display shall go to dark if there is a malfunction. Video functionality or
sound shall not be permitted. The display shall not be used in a manner
that would mimic a traffic control device in any way; i.e. shall not contain
the words "STOP" or "YIELD" or depict a symbol that resembles a traffic
control sign or device.

h. Digital signage operation, in Limited Commercial and Institutional zoned
land, is limited to the hours of 6:00am to 10:00pm.

i. Advertising devices may remain for up to 14 days on no more than two
occasions in each 12-month period, such as for grand openings and fairs,
and which may be illuminated.

11.0 Sign Placement Standards

The following placement standards shall apply to all signs, as appropriate:

a. No sign shall:

i. be placed on a public sidewalk;
ii. without limiting the generality of (i), be placed on a street

R.O.W, except for City welcoming signage, off-site signs
provided under an approved City program for that purpose,
public street signs, traffic control signage and signals, approved
temporary signs, or ornamental entrance arches as agreed to by
Council with any such conditions as may apply.

iii. extend into an adjoining property;
iv. obstruct the vision of drivers when turning into streets or around

street corners, or detract from the visibility of any traffic signs or
signals, or of any other prior-placed City signage;

v. obstruct an entrance or exit from a door, window or fire escape, or
obstruct light or ventilation to a building; and

vi. obstruct access to any public utility pole, wire, support or attached
appurtenance.

vii. no sign shall be placed within a site triangle.

b. No privately-owned sign shall extend into a street R.O.W., except that a
canopy, projecting or building wall sign may project over a public sidewalk,
subject to Section 10.a.
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c. No illuminated pole sign shall be sited within 10m (32.8 ft) of a lot in a
residential zone.

12.0 Unsafe and Abandoned Signs

a. Property owners are responsible for the safe construction and maintenance
of all signs on their lots.

b. Without prejudice to section (a), the Development Officer may identify a
sign which may be unsafe to the public, either as an adjunct to pursuing
his/her normal duties or in response to a concern from a member of the
public, and may consequently order the property owner to have such sign
repaired to a safe condition or be removed.

c. The Development or Building Officer may order a property owner to
immediately remove any abandoned sign.

d. Where any property owner does not comply with an order issued under
sections (b) or (c), the Development Officer or Building Officer may remove
the sign cited in the order at cost to the property owner and the City may
take such judicial proceedings as necessary to enforce such a payment.

13.0 Non-Conforming Sign

No non-conforming sign shall be altered, expanded, relocated or replaced except in
complete conformity with these sign regulations.

14.0 Non-Conforming Land Use Sign

The Development Officer may approve or deny commercial sign permits for signs
relating to non-conforming land uses, considering impacts on surrounding land uses and
comparable sign standards in a zone where the use is allowable.

15.0 Fees, Enforcement and Offences

a. Applications for sign permits are subject to fees in accordance with
the Fees as set out on the Regulations.

b. Sign regulations shall be enforced in accordance with section 5.19.

c. Any failure to comply with these sign regulations shall be considered an
offence under section 5.20.
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City of Summerside Off-Site Signage Program

City approved program under Zoning Bylaw SS-15

Guiding Principles:

• To promote off-site advertising of business name identification and location;

• To promote the public welfare, health, and safety of all persons using the public

rights-of-ways within the city as to the signage displayed thereon;

• To advance the aesthetic goals of the city throughout the community, and to

ensure effectiveness and flexibility in the design of, and creativity of, the use of

digital signage without creating a safety detriment to the general public;

• To aid in the proper development and promotion of local business and tourism;

• To reduce the visual clutter caused by small posters or A-frames along city r-o-

w’s;

• To implement signage policies as contained within the city Official Plan.

Considers the following criteria:

• Whether the sign is compatible with the surroundings in which it is located;

• Whether the sign depicts to the satisfaction of the City appropriate language,

messages or graphics. No profanity or offensive messages or graphics shall be

permitted;

• Whether the sign is designed, installed, and maintained to meet the sign user

needs, while at the same time promoting general public needs and convenience;

• Whether the sign is designed, constructed, installed or maintained in such a

manner that it does not endanger public safety or traffic safety;

• Whether the sign is readable, and visible in the circumstances in which it is to be

used;

• Whether the sign, including its size, height, illumination and location is respectful

of other signs already displayed in the area;

• Whether the sign is in compliance with all provisions of city bylaws, including

those related to traffic safety, traffic visibility, sign setbacks, and structural

integrity.
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Digital Off-site signs shall only be permitted with an approved signage permit and the
following conditions:

• They are not permitted within a site triangle or within street/ highway right-of-

ways;

• Permitted sign type: Pole sign and building wall sign;

• 1 km (0.62 miles) minimum distance between signs, up to a maximum of 4 signs

in the City, with electronic messages;

• Maximum sign area of 5 m2 (53.8 sq ft);

• All digital off-site advertising shall be maintained in accordance with Signage

Regulations of City Zoning Bylaw SS-15;

• Allow off-site advertising for business name identification and location only;

• No digital off-site sign shall be located in any residential zone or be placed within

60 meters (196.8 ft) of any residential zone;

• Digital off-site signs shall be permitted within Downtown (D1), Service

Commercial (C2) and Industrial (M1 and M2) zones;

• Digital display and operation shall be in accordance with Section 10 f. of the

Signage Regulations of the City Zoning Bylaw SS-15;

• Enforcement is subject to Section 15 of the Signage Regulations of City Zoning

Bylaw SS-15;

• Illustrative examples on the next page are for reference only.
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